ST JOHN’S COLLEGE
UNIVERSITY OF CAMBRIDGE

PRIVACY NOTICE: BED AND BREAKFAST CUSTOMERS

The Data Controller is St John’s College Cambridge. The Data Protection Officer for the College is
Intercollegiate Services Ltd, 64 Bridge Street, Cambridge, CB2 1UR; 01223 768745;
dpo@isl.colleges.cam.ac.uk

ISL should be contacted if you have any concerns about how the College is managing your personal
information, or if you require advice on how to exercise your rights as outlined in this statement. The
person within the College otherwise responsible for data protection at the time of issue, and the
person who is responsible for monitoring compliance with relevant legislation in in relation to the
protection of personal data, is the College’s Data Protection Lead, St John’s College, Cambridge, CB2
1TP; dataprotection@joh.cam.ac.uk.

This statement should be read in conjunction with the separate statement for website users.

WHAT DATA ARE PROCESSED AND WHY?

The College holds booking details for customers reserving bed and breakfast rooms on College
premises during the summer long vacation (July, August, September), including the customer’s name,
contact details, rooms booked, payments made and owing, and nights reserved. We do so in order to
fulfil a contract with the bed and breakfast customer.

WHERE DOES THE DATA COME FROM?

The personal data held are those supplied by the bed and breakfast customer at the time of booking,
together with any further requirements or instructions that the customer supplies to the College.

SHARING WITH THIRD PARTIES

Bookings are made externally on a commercial system called SpeedyBooker, and its privacy notice
can be consulted here. A subset of data is thereafter stored on the College’s Kx system and accessed
by more than one College department. We do not pass personal data acquired from bed and
breakfast customers to any further third party. We do not pass any personal data collected to this
end outside the European Economic Area.


mailto:dpo@isl.colleges.cam.ac.uk
mailto:dataprotection@joh.cam.ac.uk
https://www.joh.cam.ac.uk/privacy-and-cookies
https://www.speedybooker.com/en-GB/privacy

RETENTION OF DATA

Personal data are retained in order to address any matters arising from a visit, and to comply with
wider legal and financial obligations. Data acquired for this purpose will be retained by the Porters
from the point at which it is provided by the bed and breakfast customer until twelve months after
the final night of the visit (unless an accident or incident reporting form has been generated, which
will be kept for three years); by the Accommodation & Bookings office for six years after the end of
the current year, and the name, booking date and arrival date will be retained for a minimum of
seven years by the Finance Office.

RIGHTS OF THE DATA SUBJECT

Bed and breakfast customers as data subjects have the right: to ask us for access to, rectification or
erasure of their personal information; to restrict processing (pending correction or deletion); to
object to communications; and to ask for the transfer of their personal information electronically to a
third party (data portability).

Some of these rights are not automatic, and St John’s College reserves the right to discuss with the
customer why we might not comply with a request to exercise them.

If bed and breakfast customers have questions or concerns about their personal information, or how
it used, they are asked to speak to the relevant College staff or Head of Department in the first
instance, for example to the Accommodation and Bookings Office team. If they need further
guidance, they should contact the College Data Protection Lead using the details given above.

If customers remain unhappy with the way their information is being handled, or with the response
received from us, they have the right to lodge a complaint with the Information Commissioner’s
Office at Wycliffe House, Water Lane, Wilmslow, SK9 5AF (https://ico.org.uk/).
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